
 

When Settlement Isn't Enough:  

Healing Conflict Through the Power of 

Forgiveness 

Skills and Knowledge Expansion Webinar 

 

Enrich your dispute resolution toolbox with practical insights and action-oriented knowledge-sharing| August 26, 12:00pm – 1:30pm Online| 3 CEE Points 

Whether or not a case settles in mediation, parties are often left with 

feelings of anger, hostility, and mistrust. So how can mediators go 

beyond the goal of settlement and guide parties toward genuine 

healing?  

In this program, we will examine how conflict presents parties with an 

opportunity for healing and repair, what forgiveness really is and what it 

is not, and common myths that can make it feel impossible. Drawing on 

research and decades of mediation experience, participants will 

discover ways to create space for forgiveness to emerge and help 

parties tap into its transformative power. 

Registration 

Register: www.adr-ontario.ca/forgiveness2026  

Special Reduced Pricing for ADRIO’s 

Aspiring ADR Practitioners Week 2025  

Includes access to the live session, 

webinar materials, plus recording link 

for on-demand steaming. 

ADRIO Member (and all students), $45 

ADRIC Affiliate Member, $55 

Non-Member, $75 

Learn with:  

Eileen Barker 

Eileen Barker is an accomplished mediator and pioneer in bringing emotional 

intelligence and healing into conflict resolution. A former litigator, she has dedicated 

over 30 years to mediation, with a deep focus on forgiveness as a transformative force 

for resolving conflict and fostering peace. For more than two decades, she has taught 

forgiveness, led retreats, and coached individuals across the globe. Through the 

Forgiveness Training Institute, she trains mediators, lawyers, and judges to bring 

forgiveness into their work. In 2016, Eileen received the Champion of Forgiveness 

Award from the Worldwide Forgiveness Alliance, an honor she shares with Nelson 

Mandela and Archbishop Desmond Tutu. 

http://www.adr-ontario.ca/forgiveness2026

