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Course Description Provider More Information 

Arbitration and Alternative Dispute 
Resolution Certificate 

The Arbitration and Alternative Dispute Resolution certificate is a 
10-week online course that fully prepares students to oversee 
hearings, decide outcomes, and write arbitration awards. 
In this course you will learn: 

• Canadian arbitration law and procedure 

• Tort law, contract law, and the rules of evidence 

• Structure and process of arbitration hearings 

• How to conduct an online arbitration hearing 

• Techniques for managing power imbalances and 
maintaining neutrality 

• Standard approaches to writing arbitration awards 

• Codes of conduct, ethics, law, and compliance for 
arbitrators in Canada 

At the end of your course will take the Q.Arb exam. 

Kompass Training (Herzing 
College) 

Website: 
www.kompasstraining.ca   
 
Email:  
info@kompasstraining.ca   

Correspondence Course in Arbitration The 27 lessons that comprise this two-part correspondence 
program are designed for those with post-secondary education.  
The course covers concepts and procedures of contract and tort 
law, arbitration acts and procedures, evidence and court control 
of arbitration. After completing each lesson, students must 
complete and submit an assignment (in Word format). The 
assignments require full answers and opinions. Depending on the 
question, a brief summary of the facts, the issues, the decision 
and the “why” of the decision are required for a full answer.  

ADR Institute of Canada Website:  
http://adric.ca/resources/training-handbooks/  
 
 

Comprehensive Arbitration Training Lawyers and Paralegals taking the course will receive more than 
their full year requirement of CPD credits including 
Professionalism and EDI from the Law Society of Ontario.  This is 
a qualifying course for arbitrator membership and Q.Arb. status 
in the ADR Institute of Ontario.   
 

Murray Miskin  
Dana Hirsh 
 

Website: 
www.adrworks.ca   
Email:  
christine@miskinlaw.ca  
Phone:  
1-877-428-8000 

 

For more approved ADR courses, visit:  

www.adr-ontario.ca/approved-courses/  

For a list of upcoming professional development training, community of practice sessions, and networking opportunities, visit:  

www.adr-ontario.ca/event-calendar  
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