
 

ADRIO Policy Statement on Conduct & Communication 

The ADR Institute of Ontario (“ADRIO”) is committed to providing a culture for its directors, 
staff, members and general public that is safe, comfortable and free of workplace violence, 
abuse, or harassment.  Such culture is a precondition to its directors and staff to provide 
its members and general public the highest standards of governance, decision making and 
accountability.  

ADRIO will not tolerate any conduct or communication with its directors, staff, members or 
general public that may cause another person to feel uncomfortable, threatened, or 
otherwise unsafe. ADRIO will not tolerate any behaviour that violates the Ontario Human 
Rights Code, Employment Standards Act, or other such relevant codes. Definitions and 
examples of these behaviours can be found in the ADRIO Statement Re: Workplace 
Violence and Zero Tolerance for Unacceptable Behaviour. 

A. Statement of Principles 

1. ADRIO shall at all times follow its constitution, bylaws, rules and procedures and all 
other policy statements. 

2. ADRIO will ensure that its directors, staff, members and general public are at all 
times treated fairly, respectfully, and courteously. 

3. ADRIO will only accept conduct and communication that is respectful and 
courteous. 

4. ADRIO is open to differing views, experiences and opinions.  
5. ADRIO will ensure that its directors, staff, members and general public at all times 

experience an environment that is safe, comfortable and free of workplace violence, 
abuse or harassment, whether such environment is virtual or in-person, or at events 
or meetings, or in telephone calls, email communications, and in all interactions. 

6. Failure to adhere to this policy may result in the consequences outlined below. 

B. Statement of Procedure  

1. If a person in dealing with ADRIO experiences an absence of safety, discomfort, 
workplace violence, abuse or harassment, such person shall make a verbal or 
written report to the Executive Director and the Chair of the Board of Directors of 
ADRIO.  
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2. The Executive Director or their delegate will record the date, time, location, names 
of the individuals involved and a factual description of the conduct or 
communication.  

3. In the event that the conduct or communication poses an immediate threat to a 
person, any director or staff of ADRIO may take immediate corrective action to 
restore safety and comfort which may include the suspension of communication, 
removal or termination of contact.  

4. In the event that the conduct or communication does not pose an immediate threat 
to a person, then the Executive Director or their delegate shall report the event to 
the ADRIO Governance Committee for investigation, consideration and resolution. 

5. The Board of Directors may choose to engage a third party investigator as they deem 
appropriate. 

6. Following the investigation and consideration, the ADRIO Governance Committee 
may seek direction from the Board of Directors. 

7. In the event that the conduct or communication was by a director, staff or member 
ADRIO may impose consequences including but not limited to: 

(a) in case of a member, suspension of membership; 
(b) in case of a member, termination of membership;  
(c) in case of a staff, remediation and monitoring of employment; 
(d) in case of a staff, suspension of employment;  
(e) in case of a staff, termination of employment; 
(f) in case of a director, suspension of service on the Board of Directors or 

Committees; 
(g) in case of a director, termination of service on the Board of Directors or 

Committees; 
(h) in case of the general public, suspension of communication, removal or 

termination of contact. 
8. In the event that ADRIO imposes a consequence, the Executive Director or delegate 

shall deliver a written report of the consequence to the subject. 
9. In the event that the subject of the consequence seeks to dispute same and seek a 

reconsideration, then the Board of Directors shall consider same and may either 
validate the consequence or render a different consequence.  

10. The Chair of the Board of Directors or their delegate shall deliver a written report of 
the final decision to the subject. 

11. There shall be no right or reconsideration or appeal of such final decision. 
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