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The Role of Arbitrators and
Mediators in an Increasingly
Hostile World

L N

Enrich your dispute resolution toolbox with practical insights and action-oriented knowledge-sharing| August 27, 12:00pm — 1:30pm Online| 3 CEE Points

The discord reflected in day-to-day interactions in our society has become increasingly Registration
characterized by conflict. This session will explore the role that arbitrators and
mediators can play in promoting respectful and more productive dialogue among

. Special Reduced Pricing for ADRIO’s
people:

Aspiring ADR Practitioners Week 2025
v" Understanding and accepting that Arbitrators/Mediators should have a
professional obligation to advance the rule of law and the rule of justice in the
dispute resolution process.
v What are the boundaries/limitations to behaviour in the context of the

Includes access to the live session,
webinar materials, plus recording link
for on-demand steaming.

dispute resolution process — calling it out rather than allowing. ADRIO Member, $45
v' What techniques are available to use in encouraging good faith interaction in
the face of personalized antagonism and unacceptable behaviour. ADRIC Affiliate Member, $55

v' Arbitrators/Mediators as educators and defenders of democracy — teaching
and serving as role models for how to “disagree agreeably” in an age where
social media has primacy.

Non-Member, $75

Learn with:
Jeffery Leon

Jeffrey Leon is an active and well-respected arbitrator and mediator at Arbitration Place in Toronto. Jeff has been a
trial lawyer and strategic advisor for over 45 years. He recently retired from Bennett Jones LLP where he was a

former head of the Litigation Group. He is a past president of the American College of Trial Lawyers (ACTL) and The
Advocates’ Society and a past Chair of Pro Bono Ontario. He is a fellow of the Chartered Institute of Arbitrators, the

International Academy of Trial Lawyers and the International Society of Barristers. He is also an Honourary Member
of the Commercial Bar association. Jeff currently serves as founding Vice Chair of the Canadian Jewish Law
Association and Chair of the ACTL Canadian Foundation.

Jeff is the recipient of numerous awards and recognitions for his contributions to the legal profession and the
general community, including the Law Society Medal, the Queen Elizabeth Il Diamond Jubilee Medal, the Catzman
Award for Civility and Professionalism, the OBA Award of Excellence in Civil Litigation and the Benchmark (Canada)
Hall of Fame Award.

Register: www.adr-ontario.ca/webinar-arbitrators-mediators
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