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Mastering Invisible Dynamics in ADR:
Advanced Strategies for Navigating

Complex Disputes
Expert-Level Dispute Resolution Competency Workshop
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Strengthen your approach with new techniques that lead to effective outcomes. | April 10, 12pm — 4pm (Online)| 8 CEE Points

This cutting-edge workshop addresses the evolving landscape of ADR, focusing
on critical aspects such as psychological safety, trauma-informed practices, and
identifying and mitigating the risk of coercive control in family, personal injury,
workplace, and civil mediations. It responds to recent legislative changes
emphasizing workplace health and safety and the growing emphasis on "duty of
care" in ADR processes. The workshop embraces inclusiveness by considering
neurodiversity, social histories, and intergenerational trauma, offering a
comprehensive approach to complex disputes. Through interactive learning
methods, participants engage in a psychologically safe environment, gaining
practical experience and insights into challenging their implicit bias. This

Registration
(Includes access to the live session,
workshop materials, plus recording link for
on-demand steaming.)

ADRIO Member, $130
ADRIC Affiliate Member, $150

Non-Member, $170

workshop equips ADR professionals with advanced strategies for high-stakes,
complex mediation, and developing their own Presilience mindset. Ultimately, it
empowers ADR professionals to achieve superior outcomes in challenging
disputes, enhancing their professional capabilities and the overall effectiveness

Workshop Results: What you can Expect

Gain a deep understanding of psychological safety
principles and their application in ADR practices.

Learn advanced Presilient, trauma-informed, and

of ADR processes. neuroinclusive mediation techniques.

Develop skills to identify and address coercive
control in family, personal injury, workplace, and
civil disputes.

Led by subject matter expert: Treena Reilkoff

Trauma Informed Qualified Mediator,

Conflict Management & Resilient Risk Mitigation Consultant
International Trainer & Speaker

Enhance situational awareness and preparedness
for managing high-risk complex mediations.

Treena Reilkoff, owner of TLR Solutions4Conflict INC., is a seasoned Trauma Informed Conflict Management & Resilient Risk Mitigation Consultant with
a passion for transforming disruption into opportunities. With extensive experience in diverse, complex, and high-risk environments, Treena tailors her
ADR services to meet the unique needs of clients and organizations. Her approach to conflict and difficult conversations is rooted in curiosity, cultural
diversity, and trauma-informed practices. By focusing on the interplay between conflict, relationships, trauma, and resilience, Treena helps individuals
and organizations navigate adversity, stressors, and critical incidents, ultimately fostering success, stronger relationships, and enhanced productivity.
Treena is a Qualified Trauma Informed Mediator, Workplace Investigator, Co-Chair of the PD Committee at ADR Institute of Ontario, and is affiliated
with multiple dispute resolution organizations with specialization in cultural competency, and cannabis. She is certified as a Psychological Health &
Safety Advisor/Assessor, Workplace Fairness Analyst and Workplace Restoration Specialist, Resiliency Specialist, and 1ISO 45003 certified professional.
She also holds a BSW, BA, an Executive Certificate in Conflict Management, an Osgoode Certificate in Workplace Mental Health Law, a Certified
Presilience Practioner, and a Certified Critical Incident Stress Management Responder. Treena is a member of the Canadian Association of Threat
Assessment Professionals and a voluntary member of the Harvard Business Review Advisory Council where she contributes to shaping the content
within the wider world of management and leadershio.

Register: www.adr-ontario.ca/AdvancedWorkshop
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