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Mediators are well-skilled at managing the range of concerns that participants 

express about engaging in mediation, and how they demonstrate those worries 

prior to and within the process. However, some practitioners, like Cinnie Noble, 

our speaker for this session, began to consider what might help alleviate parties’ 

expressed anxieties and fears that have the potential for interfering with their 

ability to participate more confidently and effectively. In fact, while doing some 

research in the development of the CINERGY Model of conflict management 

coaching and considering its many applications, Cinnie discovered that many 

people feel ill-prepared to participate in mediation - to engage in a face-to-face 

conversation with the other person with whom they are in conflict, to express 

themselves, to overcome their trepidations and so on.  

In this webinar, Cinnie will share her research findings and how her practice has 

evolved to include preparatory and different process steps that serve to better 

prepare parties to engage in workplace and other interpersonal disputes. 

 

Registration 

Register: www.adr-ontario.ca/InterpersonalMediations  

(Includes access to the live session, 

webinar materials, plus recording link 

for on-demand steaming.) 

-- 

 

ADRIO Member, $50 

ADRIC Affiliate Member, $65 

Non-Member, $85 

About Cinnie Noble  

Cinnie Noble, a former lawyer with a Master of Law in ADR, is a Chartered Mediator and 

Professional Certified Coach. In 1999, she developed a process known as conflict management 

coaching – a DR mechanism that focuses on working with clients on a one-on-one basis to 

strengthen their conflict competence, to maximize their ability to engage in conflict independently 

or, to participate in mediation and other processes. Cinnie is co-author (with Leslie Dizgun and Paul 

Emond) of the book entitled Mediation Advocacy: Effective Client Representation in Mediation 

Proceedings, author of Family Mediation: A Guide for Lawyers and two coaching books: Conflict 

Mastery: Questions to Guide You and Conflict Management Coaching: The CINERGY™ Model. A 

former ADRIO Board Member, Cinnie is the 2024 recipient of the Lifetime Achievement Award from 

the International Coaching Federation (Toronto) and in 2017 she received the Award of Excellence 

in Alternative Dispute Resolution from the Ontario Bar Association. More on Cinnie may be found at  

www.cinergycoaching.com 

http://www.adr-ontario.ca/InterpersonalMediations

