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ODR: Yesterday. Today. Tomorrow.  

The Workshop 

 

Register: www.adr-ontario.ca/ODRBook   
* +HST on all rates. Cancellation Policy: If you are unable to attend, your registration is fully transferable to another person in your organization. If you must cancel, notice must be 

received in writing. All refund requests received on or prior to November 15, 2022 will receive a refund less a 20% administrative fee; those received on or before December 15, 2022 

will receive a refund less 50%. No refunds after December 31, 2022. Sessions, speakers and times are subject to change. Registrations are tentative until January 12, 2023. Should 

ADRIO need to cancel this event, you will receive a full refund. Refunds will be provided less the price of the book. Best efforts will be made to deliver the book prior to the workshop, 

but this is not guaranteed. The bove rates are intended to be for attendees who are in Canada. Once payment has been processed, this refund policy applies under all circumstances. 

 

January 26, 2023, 10:00am – 2:00pm ET | 8 CEE Points 

$125 Member, ADRIO | $165 Non-Member  
$145 Member, ADRIC Affiliate  

ADRIO is thrilled to present this exclusive event that includes a 

copy of Colm and Marc's book, at the lowest price it is being 

offered, within the cost of registration. Attendees will receive 

their copy in advance of the workshop and are encouraged 

(though are not required) to read it ahead of time to be well 

positioned to speak with the authors and delve into the 

subject matter at our January 26th online workshop. 

Colm Brannigan and Marc Bhalla are two dispute resolution 

practitioners who believed in, studied and have long offered 

online services. In their book, they look back on 20 years of 

papers, lectures, podcasts and reflections on the integration of 

ODR into the field of dispute resolution... without saying "we 

told you so!" Colm and Marc share their views of today and 

look ahead to the future in their exciting conflict management 

journey through time. 

Read the next page for more information.  

**registration includes discounted copy of book + free shipping ** 

An Interactive Online Workshop Exploring all things ODR 

 

This workshop will be led by: 

Colm Brannigan and Marc Bhalla 

 

http://www.adr-ontario.ca/ODRBook


 

 

Agenda 

10:00am 

Introduction and Welcome  

10:15am 

ODR Yesterday 

Marc Bhalla and Colm Brannigan discuss the origin of 

ODR in the mid-1990s, the excitement of it surrounding 

the dot-com bubble and common technology available 

at the time 

11:15am 

ODR Today 

Colm Brannigan and Marc Bhalla discuss the state of 

ODR in January 2023 

 

11:30am 
Reflections on the Now 

Group discussions on the role of ODR currently and how it is 

embraced in practice 

12:30pm 
What’s Next  

Marc Bhalla and Colm Brannigan speculate on what the future 

has in store 

12:45am 

The Future of Inclusion 

 ODR's role in overcoming inclusion hurdles 

1:30pm 

Wrap Up 

Biographies 

Colm Brannigan LL.M. (ADR), C.Med, C.Arb, C.Med-Arb (he/him) 

A graduate of the Faculty of Law at Queen’s University and Osgoode Hall Law School of York University, as well as the University 

of Toronto and McMaster University, Colm Brannigan is a mediator and arbitrator with an extensive online practice. Colm a 

Fellow of the Chartered Institute of Arbitrators and holds the designations of Chartered Mediator and Chartered Arbitrator 

through the ADR Institute of Canada (ADRIC). He was the first person to receive the Chartered Med-Arb designation from ADRIC. 

Colm is an acknowledged expert in the development and application of online dispute resolution (ODR) and med-arb processes. 

He has written extensively on ADR and ODR and has presented at many national and regional conferences across Canada. 

Marc Bhalla LL.M. (DR), C.Med, C.Arb (he/him) [biracial] 

Faculty at Osgoode Law School's graduate program in Dispute Resolution, Marc is a mediator and arbitrator who practices 

online. He has long appreciated the benefits and opportunities that online processes have to improve access to justice. 
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