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HISTORY IN ONTARIO

Alternative Dispute Resolution (ADR) has been
in practice in Canada for at least 50 years. The

Arbitrator’s Institute of Canada Inc. (AIC), established

in 1974, was one of the first formalized ADR
organizations in the country to provide the public

with a variety of tools to resolve disputes outside of
the courts, predominately through arbitration and

mediation. As arbitration and mediation became
more widely recognized as legitimate forms of
conflict resolution, the institute, restructured and

renamed the Arbitration and Mediation Institute of

Canada in 1985-1986, became the leading player in

advancing alternate dispute resolution nationally and
internationally. Under this umbrella, the Arbitration

and Mediation Institute of Ontario was formed,

becoming the Alternate Dispute Resolution Institute

of Ontario (ADRIO) in 2002.
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While there has been significant growth and
expansion of ADR across all sectors in the province,
many ADR streams tend to operate independently
and have developed their own industry processes
and practices. ADRIO has been at the forefront of
promoting best practices and standards for ADR
providers and users across the various streams.
They strive to enhance the quality and consistency
of practice in the provincial ADR sector through
accreditation, certification, and professional
development. At this juncture, in partnership with
Humber College, ADRIO has now embarked in
research to capture necessary data to inform and
promote post-pandemic evidence-based policy and
sector growth, along with the development and
sharing of best practices and targeted training and
business development opportunities. This research
effort is the first of its kind in Ontario.
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INTRODUCTION

In early 2020, the Alternative Dispute Resolution (ADR) field
experienced a major shift from in-person to online delivery of

ADR due to the COVID-19 pandemic. ADR service providers had to
reshape their practices to quickly adapt. Prior to the pandemic, some
online ADR had been happening. Since 2012, guidelines for online
dispute resolution (ODR) have been available from Justice Canada.
The use of technology for ODR between 2012 and 2019 shows that

it was mainly used to address the need for access for participants in
remote communities, and ODR was not widely adopted by family
and civil justice systems until the COVID-19 pandemic in 2020 (Justice
Canada, 2022). With the major shift to online delivery, practitioners
and users of ADR have gained a wealth of knowledge from their
experiences using ODR, which has yet to be fully harnessed for
informing future guidance and standards.

In addition to the transition to online ADR
services, new ADR practices have been
emerging. In an effort to understand these
trends, it became apparent that there is
little known about who exactly comprises
the ADR sector group, the breadth of
available ADR services, and what is needed
to support ADR service providers and users
in the future. A clear need was identified to
get to know ADR stakeholders in Ontario
and how to approach this discovery.

Humber College Institute of Technology
& Advanced Learning in Toronto, Ontario
and the ADR Institute of Ontario (ADRIO)
have a longstanding relationship, working
together to support the training and
certification of ADR practitioners. Humber
College has been delivering an ADR
Graduate Certificate Program since 2012.
ADRIO is a non-profit industry association
for practicing and aspiring practitioners of
Alternative Dispute Resolution (ADR).

With over 1,000 members across Ontario,
ADRIO strives to enhance the quality and
standards of practice in the provincial ADR
sector through accreditation, certification,
and professional development.

Together, Humber College and ADRIO
embarked on an effort to address this
knowledge gap. Humber College’s Office
of Research & Innovation supported a
proposal for research and then successfully
applied for an Engage grant from the
Natural Sciences and Engineering Research
Council of Canada (NSERC).

After a thorough literature search, it

was noted that a comprehensive ADR
framework did not exist in Ontario. To
meet the desired outcome of this research,
an overview of all existing and current ADR
processes was developed to include and
define each of the ADR processes (Figure 1).

Algonquin Park, Ontario. Photo by lan Wagg on Unsplash.
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Alternate Dispute Resolution (ADR) Processes Framework

M. T. Lee, January 2023
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Figure 1. ADR Processes Framework, M. T. Lee (2023)

ADR PROCESSES
FRAMEWORK AND
DEFINITIONS

1. COACHING

A process for coaching people on a
one-on-one basis to improve their skills
to manage and engage in disputes.

2. MEDIATION

A neutral mediator facilitates
negotiation between parties to assist
them in reaching an agreement.

3. FACILITATION

A neutral third party (facilitator)
manages the discussion between parties
attempting to reconcile divergent views
and reach agreement on issues.

4. CONCILIATION

A neutral third party (conciliator)
conveys information between parties to
improve communication between them
and to assist in resolving issues.

5. WORKPLACE RESTORATION
A dispute resolution professional works
with employees to restore and foster a
positive and healthy work environment.

6. ADR TRAINING
A trainer provides training on various
dispute resolution processes and topics.

7. ADR SYSTEM DESIGN

A dispute resolution professional
analyzes an organization’s conflict
resolution needs and designs a system(s)
to manage and resolve conflict using
dispute resolution process(es).

8. RESTORATIVE JUSTICE

A neutral party uses a reparative
approach to respond to crime and
includes the community in reaching a
resolution to repair the harm that was
done.

9. OMBUDSMAN
A neutral party reviews complaints
and works with individuals to find a

ONGOING

| _ _ ADRTRAINING

|  ANDADR
SYSTEM DESIGN

Graphic design, A.Chan, Humber College

resolution that addresses the issues
raised.

10. INVESTIGATION

A neutral investigator conducts an
investigation and produces a written
report which includes findings of fact.

1. MEDIATION-ARBITRATION
(ALSO CALLED “MED-ARB”)

A hybrid approach that starts with
mediation and if unsuccessful the
mediator assumes the role of arbitrator
and makes a decision after hearing
evidence.

12. ARBITRATION/
ADJUDICATION

A neutral arbitrator/adjudicator makes a
decision after hearing evidence.

Digital Transformation of Ontario’s ADR Sector 5



RESEARCH QUESTIONS

Once the ADR Processes Framework
was developed, a survey was
determined to be the best method
to reach out to the full array of ADR
service providers and users across
Ontario to answer the following key
questions:

2 Who are the ADR stakeholders?

2 What are the needs and
challenges experienced by ADR
practitioners?

2 Can we determine any evolving
ADR practices and processes?

2 Can we identify professional
training opportunities?

> Can we identify new business
development opportunities?

2 Can we recommend innovative
and modern methods of virtual
ADR services?

Top view of Niagara Falls. Photo by
Vishwesh Jirgale on Unsplash.

METHODOLOGY

A survey questionnaire, including consent requirements and background
information documents were developed. The survey consisted of 51 closed and
open-ended questions, aimed at addressing the key research questions noted
above. The survey was designed and hosted within the secure Humber College
Qualtrics platform. The survey was distributed to identified ADR stakeholders
across Ontario through various communication channels such as newsletters
and email invitations to the membership of relevant ADR organizations.

RESULTS

The ADR survey ran for 4 weeks from
October 28, 2022, to November
28,2022, with a total of 213 surveys
received. Of the 213,100% consented
to the survey. With the attrition of
incomplete surveys (less than 20% of
the survey completed) and responses
from those who reported they were
not ADR providers or users, the total
number of completed survey responses
was 189 respondents.

Of the potential 1,000 members

of ADRIO members, the survey
generated an 18.9% representative
sample, with less than 7% margin of
error within a 95% confidence interval
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(Qualtrics, 2023) demonstrating an
acceptable sample for addressing
the following methodology. Survey
respondents reported the following
membership affiliations, with ADRIO
(N0 members) and ADRIC (88
members).

The research findings target
participants across the sector and map
the landscape of ADR stakeholders
across Ontario. They indicate some

of the unique challenges facing ADR
practitioners and identify emerging
practice areas and opportunities

for professional development and
business expansion.



Who are the ADR Stakeholders in the
Province of Ontario?

The data that emerged from the survey provides a
snapshot of a) the demographics of ADR providers,
including age, gender, education background, and
employment status; and b) the services delivered by ADR
providers. ADR service providers comprised 75% of the
respondents, 3.8% were ADR service users, and 21.2% were
both service providers and users. Please see Appendix for
definitions.

Age and Gender

Nearly half (47%) of the respondents were between the
ages of 31and 56 years of age. Five percent (5%) were
between 18 and 30 years of age. A third of respondents
were between 57 and 69 years of age, and 12% were 70
years of age and older. From the 189 respondents, 59%
identify as female, 39% identify as male, and 2% identify as
transgender, non-binary or preferred not to answer.

Education of the ADR Providers

It is interesting to note that most practitioners possess high
levels of education. In fact, 81% of respondents answered
that they have either a post-graduate certificate, a master’s
degree, a doctorate degree, or professional degree. These
results indicate that the ADR sector is rich with high
academic standards and reaffirms that the nature of the
work is complex and theoretical. In addition, the results
raise questions about the future of training, education, and
certification requirements in the ADR field. Table T provides
a full breakdown of the different levels of education.

Table 1: Highest level of education achieved of ADR
Stakeholders

Education level Percentage of

respondents
Undergraduate degree 1.64%
EZ:;EZZ?:NG educational 1B76%
Master’s degree (MA, MBA, LLM)  39.68%
Doctorate degree (PhD) 2.65%
Professional degree (JD, LLB) 25.40%
Ontario College/Diploma 3.70%

Employment Status

Another informative piece of data is knowing how Ontario’s
ADR practitioners are employed and how that employment
landscape is shaped. The most significant piece of data is
that over 40% of the respondents identified themselves

as sole practitioners or self-employed. Full-time/part-time
employees make up 26% of respondents and contractor or
casual providers make up about 7% of respondents.

Table 2: Employment status of ADR Stakeholders

Employment Status of Percentage of
ADR Stakeholders participants
Employee (full-time) 18.44%
Employee (part-time) 779%
sl o
Group Practice 3.69%
Contractor / casual 6.56%
Volunteer 6.15%

Student 1.64%

Humber College, Ontario.
Photo courtesy of Humber College.

Digital Transformation of Ontario’s ADR Sector 7



Services Provided

Fifty six percent (56%) of ADR practitioners provide Mediation and Mediation-Arbitration (Med-Arb). Twenty three
percent (23%) provide Adjudication/Arbitration (see Figure 2).

21% Other forms 23% Adjudication/
of ADR Arbitration
14% Mediation-
Arbitration (med-arb)

42% Mediation

Figure 2. ADR Services delivered by ADR Providers (n = 189)

Of the remaining 21% who stated they provide other services (see Research Question 1 Graph below), 18% deliver
facilitation, 31% deliver ADR training and coaching, and 11% provide workplace restoration and investigation services
respectively.

Research Question 1 Graph: Other Services delivered by ADR Providers (n = 256)

In the last 2 years (Jan 2020 — Dec 2021), over fifty-eight percent (58.7%) of respondents stated that at least half of
their work was dedicated to ADR services, while over thirty percent (30.5%) stated that the entirety of their work was
dedicated to ADR services.
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What are the needs and
challenges experienced by
ADR practitioners?

While 73% of respondents indicated
that they do not face any one
specific challenge in delivering ADR
services, the remaining 27% provided
insights into their needs and the
challenges they are facing with ADR
in the most recent years: over forty
percent (42.6%), stated none of their
services were provided online before
March 2020. With the transition to
online ADR service delivery, a level

of frustration was expressed by a
number of respondents with respect
to technological challenges. While it
appears most have now adjusted to
online ADR, the initial transition was
flagged as a big hurdle. Still, it was
identified that some users, particularly
vulnerable populations, have poor
access to technology or limited
technical capabilities. Both providers
and users experience the difficulties
of weak or broken connections that
interrupt proceedings. Some report
the lack of appropriate space for users
to participate in confidential matters.
It was also noted by respondents that
they find participants can be more
adversarial online. Other practitioners
have also perceived a decline in the
likelihood of successful settlements.
With the shift online, some
practitioners are lamenting the loss of
valuable interaction with colleagues.

On the business side, survey
respondents have expressed struggles
in their attempts to successfully
launch ADR practices. Obstacles cited
include the difficulty of establishing
sustainable client bases due to a

lack an open referral process, as

well as a combination of existing

and increasing competition; the
number of organizations that rely

on legal counsel; legal professionals
inclined towards judgements; and

a lack of expansion of the Ontario
Mandatory Mediation Program
(OMMP). Respondents also noted that
ADR can be perceived as a complex
and confusing business sector, which
makes access for potential users
difficult. Difficulty in entering the ADR
field was also raised by respondents.
They state that despite having the
required designation, it is difficult to
obtain the necessary experiences
required for further employment and
business opportunities.

Survey respondents also identified
that current social issues around
anti-racism and anti-sexism need to
be top-of-mind in the growth and
development of the ADR sector in

Ontario. Other needs and challenges
identified by survey respondents
include expanding and improving
access to conflict resolution,

further legislative changes around
de-criminalization, and providing
new practitioners with ongoing

and relevant training and practical
development.

The Attorney General of Ontario's
main office (McMurtry-Scott
Building) in downtown Toronto.
Photo from Wikipedia.
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Can we determine any evolving ADR
practices and processes?

The survey results revealed several evolving ADR practices
and processes over the past two years. Mediation and
Arbitration-Adjudication are identified as the leading
dispute resolution processes practiced by ADR service
providers. However, it is apparent that Mediation-
Arbitration (Med-Arb) is being considered as a popular
dispute resolution process. Med-Arb practitioners
represented fourteen percent (14%) of the survey
respondents. The popularity in the use of this process
could be attributed to the recent procedural recognition
of Med-Arb by the ADR Institute of Canada (ADRIC) in
2019 when they launched a new designation for Mediator-
Arbitrators and a specific framework.

10 Digital Transformation of Ontario’s ADR Sector

While the respondents still work primarily in the traditional
areas of ADR, the 21% who provide “Other ADR Services,”
as evidenced in Figure 2, highlight the breadth of existing
ADR services. Because this study is the first of its kind, a
baseline does not exist. However, the survey responses and
literature searches demonstrate other areas, particularly
restorative processes (8%) and workplace restoration

(11%), are notably active and federally-supported. In
Canada, workplace restoration has been a popular method
of dispute resolution within workplaces. In fact, the
Government of Canada has an established managerial
procedure for facilitating workplace restoration in public
service workplaces since 2013 (Government of Canada,
2013). In addition, the Canadian restorative justice system is
supported by federal legislation and policy responses. The
Criminal Code of Canada references the use of restorative
justice measures in criminal matters (Justice Canada, 2023).



The survey respondents confirm that these other areas
make up a significant portion of all ADR services and as
such, are evidently a solid alternative to traditional ADR.
Growth in these areas is also indicated by the finding that
49% of respondents providing “Other ADR Services” are
working in education, facilitation, training, and coaching.
This substantial focus on education and training indicates
that there is significant appetite for learning and growth in
these alternate areas of ADR.

Moraine Lake, Alberta, Canada.
Photo by James Wheeler on Unsplash

Can we identify professional training
opportunities?

Eighty-four percent (84%) of ADR service providers
dedicate at least 10 hours a year to professional
development skills training, this demonstrates the
commitment to continuing education and development
amongst industry professionals. Webinars were the most
popular delivery method of skills training (32%).

As noted above, the survey also found that the use

of workplace restoration (11%) and restorative justice
processes (8%) is a popular alternative among ADR service
providers. This trend towards best ADR practices is both
encouraging and opportunistic for advancing targeted
professional development and training.

Training institutions and ADR curriculums should continue
to emphasize ODR training and skills development. Survey
respondents emphasized they have been providing at least
half of their professional services virtually since January
2020 and expect that trend to continue. Further, seventy-
seven percent (77%) of respondents agreed that ODR will
be the preferred medium of service going forward, as
opposed to in-person services. Given this, modifications
should be considered to ADR curriculum and training
programs to incorporate the solidification of ODR in the
dispute resolution landscape.

Association and connectivity are paramount for ADR
professionals. Ninety-six percent (96.3%) of respondents
belong to an ADR professional organization in Ontario.

Ten percent (10%) claimed they obtain work through their
ADR professional organizations and forty-four percent
(442%) of respondents stated they find their ADR work from
colleagues. This demonstrates the significance of the role
and function of ADR professional organizations within the
industry, not only as a means of professional development,
education, mentoring and accreditation, but as a business
strategy for professionals.
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Can we identify
new business
development
opportunities?

Top: Sunset behind

downtown Toronto skyline.

Photo by Joya Mukherjee.

Right page: Humber

College Lakeshore Campus.

Photo courtesy of Humber
College.

The survey provided a chance to analyze
the supply and demand amongst various
practice areas for ADR professionals. The
highest participation practice areas noted
by respondents correspond with the
highest areas of service demand: civil/small
claims (15%), employment/labour (14%),
family and child protection (14%), human
rights/social justice/disability (14%), and
insurance/personal injury (7%).

A deficiency in ADR referral services was
identified by survey respondents. From 122
responses, seventy nine percent (79.51%)
of survey respondents reported that they
were not receiving any referrals for their
services from the Ontario Mandatory
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Mediation Program (OMMP), and only
twenty percent (20.49%) reported receiving
referrals from the OMMP.

In their 2020 submission to Ontario’s
Ministry of the Attorney General, the
Ontario Bar Association advocated for the
geographic expansion and virtual delivery
of Rule 24.1 Mandatory Mediation (OBA,
2020). If accepted, with the implementation
of ODR processes and the availability of
mediators, the Ministry of the Attorney
General can bring the OMMP to more
municipalities in the province, thus
providing new business opportunities to
Ontario mediators (Egsgard, 2020).



Can we recommend innovative and
modern methods of virtual ADR services?

With the knowledge that most ADR providers will continue
to deliver most of their services online, investment is
necessary to harness the creative practices that have
emerged in recent years and scale them up to create a
digital transformation of the ADR field. Survey respondents,
including those working in the Ontario Condominium
Authority Tribunal’s fully online dispute resolution system
for example, provided insight into the innovative ways they
and their organizations have responded to the shift to
online ADR.

As noted earlier, this study confirms the centrality of ADR
professional associations in all facets of the ADR processes
framework. There is a central role to be played by these
professional associations, like ADRIO, to further delve

into the specifics of these innovative practices. There is

an opportunity for these associations to be a platform to
share creative practices in the new digital ADR world, to be
connectors for members, organizations, users, students,
and experts, and to lead the digital transformation of the
ADR field.

Through which sources do you typically
obtain your ADR work? (Please select all
that apply)

Survey results reveal that word of mouth/referrals are the
most popular method for locating an ADR service provider
at 23%. Of the remaining 12 options, the response rate
ranged from 1to 13%. Please see graph below.

Through which sources do you typically obtain your ADR work graph
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What professional organizations related
to ADR are you a member of? (Please
select all that apply)

The survey results identify that 23.91% of the survey
respondents are members of the Alternative Dispute
Resolution Institute of Ontario (ADRIO). A total of 19.13%
of members of the Alternative Dispute Resolution Institute
of Canada (ADRIC). Other notable ADR Professional
organizations identified by the survey respondents include
the Ontario Association of Family Mediators (OAFM)

5.9%, and the Ontario Bar Association ADR Section 5.4,
and the Family Dispute Resolution Institute of Ontario
(FDRIO) 5.0%. The survey results also indicate that 6.52%
are members of other organizations not listed, and

3.70% of the participants were not members of any ADR
professional organization.

Which of the following resources do
you make use of in ADR skills training?
(Please select all that apply)

In the last two years, webinars and seminars were the most
common forum used for skills training by ADR professionals
(48%). Conferences (20%) and On-line courses (19%) are
the next most popular training methods selected by ADR
professionals.
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What are the major areas of focus of your
ADR practice? (Please select the top
three that apply)

Survey respondents identified the following leading ADR
sectors as their primary professional focus: civil/small
claims (15%), employment/labour (14%), family and child
protection (14%), human rights/social justice/disability (14%)
and insurance/personal injury (7%).

Do you conduct mediation services at a
Tribunal, Board, Agency or Commission?

Table 3: Mediation services at a Tribunal, Board,
Agency or Commission

Answer % Count
Yes 28.80% 36
No 71.20% 89
Total 100% 125

At which level of government do you
conduct Tribunal, Board, Agency or
Commission mediation services? (Please
select all that apply)

38 out of the 189 respondents conduct Tribunal, Board,
Agency or Commission mediation services, of which 65%
provincial level, 24% federal, and 11% municipal.

How do you typically find an ADR service
provider that is a subject matter expert?
(Please select all that apply)

When seeking a subject matter expert, 44% of survey
respondents indicated that their preferred approach is to
seek referrals from colleagues or friends of colleagues. A
total of 38.2% survey respondents sought subject matter
experts through court rosters, online searches, industry
ADR associations, private ADR businesses and law/ADR
publications.

Humber College, Ontario.
Photo courtesy of Humber College.



Limitations of the Study

The vast majority of respondents
were service providers and so

it hinders our ability to analyse
the needs and challenges of ADR
users and the recommendations
we can make in this area.

The survey did not include new
ADR graduates who are not
currently working in ADR.

The survey question on ethnicity
did not reflect the 2016 Statistics
Canada census choices and has
limited our ability to report on
this data.

FUTURE RESEARCH

The following questions arose from this research: Has ODR made an impact
on the backlog in courts and tribunals in Ontario? Would a Canada-wide ADR
survey provide a better view on the time to disposition of court or tribunal
disputes that used ADR processes? Should this include further analysis into
mediation statistics to identify emerging training for this practice area? Does
there exist a disparity in the ADR processes that are available in large and small
communities?

Future research is needed to address the accessibility of ADR services to those
most in need, the vulnerable sectors of the population. Further study is needed
to look at ways to reach those who are in crisis, and may not have access to
technology, do not have adequate housing, and have little to no means to
navigate the legal system.

The ADR Processes Framework (Figure 1) could be used to design and test a
fair and accessible referral process. This could ensure a targeted approach to
identifying the best fit for ADR services.

Further research is also needed to explore the impacts on ADR professionals'

career trajectory and business prospects by expanding existing mentorship
programs for new graduates to work alongside experienced ADR practitioners.

A forest in Ontario. Photo by Juan Davila on Unsplash.
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RECOMMENDATIONS

2 Incorporate ODR training within current ADR
certification programs, curriculum and training, to
solidify ODR within the dispute resolution landscape.

> Design digital platforms to share creative and
business practices in the new digital ADR world, to be
connectors to ADR experts, member organizations,
ADR users, and new graduates, to lead the digital
transformation of the ADR field.

> Establish a digital referral service that would transform
and connect ADR users and providers.

2 Create a digital platform for ADR professionals to
provide greater opportunities for peer-to-peer
mentoring and networking.

> Develop and foster collaborative partnerships with
the Ontario Ministry of the Attorney General and
educational institutions with a view to enhance training
and mentorship programs for new and emerging ADR
professionals.

2 Carry out a thorough review of the ADR services to
identify potential opportunities, including mentorship
programs, to attract and retain new and emerging ADR
practitioners and members, specifically in the under-
represented age demographic category of 18 and 30
years.

CONCLUSION

This research study set out to map the landscape of

ADR stakeholders across Ontario. With the creation of

an ADR Processes Framework, the researchers were able
to target participants across the sector. The research
survey sought to understand the unique challenges facing
ADR practitioners within each segment of the Processes
Framework. This research has identified emerging practice
areas and subsequently highlighted opportunities for
professional development and business expansion.

The findings within this report are a basis for future
research. The researchers are optimistic that with further
analysis and collaboration between Humber College and
ADRIO, that the knowledge gathered will be harnessed to
contribute to the digital transformation of the ADR sector.
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Elora Mills. Photo by Jason Ng on Unsplash.
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APPENDIX

Definitions

ADR Service User: An individual or entity that uses ADR services provided by
another party or entity. For the purposes of this survey this would include lawyer,
paralegal, self-represented, government offices (Federal, Provincial, or Municipal,
non-profit organizations, vocational and labour associations, for profit-companies,
and in-house counsel).

ADR Service Provider: An individual or entity that provides ADR services to
another party or entity. For the purposes of this survey this would include mediator;
med-arb practitioner; facilitator; conciliator; arbitrator; others performing an
adjudicative function (e.g. early resolution officer); workplace investigator; workplace
restoration specialist; restorative processes practitioner; ombuds; conflict coach;
ADR trainer; a dispute systems design specialist.

Subject matter expert (SME): provides the knowledge and expertise in a specific
subject, business area, or technical area for a project/program.

Recruitment poster

Once approval was obtained from the Humber Research Ethics Board,
participants were invited to participate in the ADR Survey through an
anonymous link and QR code on the recruitment poster. For full survey
questionnaire please contact the corresponding author.

Digital Transformation of Ontario’'s ADR Sector

19



AUTHORS

Mary T. Lee, LL.M Rameen Sabet, MPPAL

Professor and Program Coordinator Professor, ADR Post Graduate

of ADR Graduate Certificate Certificate & Paralegal Diploma

Program

Corresponding Author

Mary.Lee@humber.ca

Joya Mukherjee, MSc Oliver Mercer-Smail

Postgraduate of ADR Graduate Postgraduate of ADR Graduate

Certificate. Joya Mukherjee is a Certificate. Oliver Mercer-Smail is a

Manager, Career Programs at Dress web developer with a background

For Success Toronto. in the non-profit sector and conflict
resolution.

Conflict of Interest Statement
The authors have no conflicts to declare.

ACKNOWLEDGEMENTS

This research undertaking was made possible through the support of Humber College, Longo Faculty of Business
and Office of Research and Innovation, and in partnership with the ADR Institute of Ontario (ADRIO). Funding was
provided by Natural Sciences and Engineering Research Council of Canada (NSERC).

We also want to acknowledge and thank Pramila Javaheri, Executive Director, ADRIO and Bruce Ally, ADRIO Board
Member for their consistent consultation, guidance, and industry expertise on the survey design and throughout this

research project.

The Research Team is extremely grateful for the support and backing of our colleagues and for their understanding of
the need to explore the current ADR landscape in Ontario.

Natural Sciences and Engineering  Conseil de recherches en sciences C d"" ﬂ."
I * I Research Council of Canada naturelles et en génie du Canada ana a H U M B E R



